PENYBJIMKA CPIICKA
I'PAJl IOBOJ
T'PAJIOHAYEJHUK
I'PAJICKA YIIPABA

OJJEJ/BEIBHE 3A CTPATEHIKO IIVIAHUPAILE, EBPOIICKE HHTEI'PAIIUJE U
JIOKAJIHU EKOHOMCKH PA3BOJ

MN3BJEHITAJ O PE3YJITATUMA MJEPEIbA 3A/10BOJbCTBA
I'PABAHA JABHUM YCJIIYT'AMA 3A 2024. TOAUHY

Janayap, 2025.



CAJZIPXKAIJ

VBOL ottt 4
3anoBosbcTBO yemyrama y JJIC y 2024 — YHOPEITHU TIPETTIE ..eeuvvervreanreereesieesieesieessnessresnesseesseessesssneas 5
PE3VIITATU UCIIUTUBAIA JABHOLI MUJEBDA ......c.ooiiiiiiiieieieee e 6
KAPAKTEPHCTHKE YBOPKA. .. .ve.vetveverteestesteaseestesieessestesseesbesteessesbeaseesbesseessesbeaneesbeabeesbesbeeseesbesseesbesbeaneesbenses 6
CHAOTHJEBATDE BOIIOM. ... ...vveuttenteasteasteesteeasstasseasseesbeesseessseasbeaabe e beeabeeab e e as e e esseebe e nheesbeeshneasneenbeabeenbeennneas 7
L{i1jeHa CHAOIUJEBAIDA BOMIOM........eveeurereaseesresseessesnesssesseaseessesseaseesesseesseanesssesseaseensessesseessesneensessesssssnenses 7
[TpUKYTIbAEHE OTHMAMA U OJTBO3 CMEIIA. ... viitieitiiriiiiite st et et e st e it ib e be e be e sbe e sbeesbeesibesnbessbeebeenbeesbeesaneas 8
Lujena mpuKyIIbamkba OTIAAA U OJTBO3 CMERA. ......viiiiiiiiiiciicic e 8
KAHATIHIBAIIHIA . ..ttt b e b et bbbt e e h bt et e e bt e sbe e sheesheesabean b e e beenbeenbeennneas 9
LIHJEHA KAHATTHBALIHC .....vevveveesrereaieessesseeseessesseessesseassesbeeseensesseeseaseeseenbeebeenseabees e e besre e s e aneennenreareennenreas 10
PenoBHOCT yciryTe o/lp)kaBama JIOKATHUAX IMTyTeBA (YKIBYUYJYAH BHMCKO).....veiveeveeiieniiesiresieeeeee e 11
TTOKPHBEHOCT JJIC JABHOM PACBJETOM .....veiuviiriauteentiesteesteeasreasseesseesteesieesseesnnesbeaseesseesseesseessnessseenseses 12
KBaJHTET JABHE PACBJETE (OCBJETIBEEDA). .. reuresrerresreasresseasesssesseasessesseesresseessessesssessesseessessesssessessesssessens 12
PacnipocTpameHOCT jaBHUX 3€JICHUX MMOBPIIMHA, UTPATIHINTA 38 IJEILY U TAPKOBA....cevireerrerrenreenreneeas 12
KBanmuTeT jaBHHUX 3€JI€HUX TTOBPIIMHA, UTPATUIITA 32 TJEITY F MAPKOBA. .. .euveinreerreateesteesrresnreeseesseees 13
Pa TOMOBA 3/TPABIBA/AMOYIIAHTH. ........eeiueerireaureasteeseesteesteesseessseaaseesbeesbeesbeeanneanbeenbeenbeeabeesbeeasneenneenree e 14
Pan nuBuMiiHE 3aITHTE HA CIIpjeYaBamy MOCIHEANIA IPUPOTHUX KATACTPOMDA. . .eveveerrirrernrerrenreareneeas 15
Pasg LICHTPA 38 COTMAITHI PAJT +...veeuveeteerieesiteauteasteeseesteesteeaseessseaseesbeesbeesaeesaneasbeanbeenbeeabeesbeeasseenbeenbee e 15
Pasi MJECHIX BAJEITHITIIA ... veitvieieeetiesteestee sttt e bt e ke et esbe e e st e bt e sbe e sheesheesab e e b e e be e b e e et b e abbeenbeenbeenbe e e 16
Kynrypha nemaBama Ha TEPHTOPHIH JTIC ....o.oiiviiiiiiiiiiici e 16
Crioptcka aemaBama Ha TEPHTOPHH JTIC ...oovviiiiiiiiiiiiic e 17
TIPHCTYTT HHDOPMALIHJAMA. ... e euveetieitee st siee ettt ettt esbe e se e e bt e sbe e sheesheesab e e mbe e be e b e e nbeeabbeenneenbeennee e 17
VYKIbYUEHOCT Y JABHE PACIIPABE H JICOATE ... veuvverveteestesieeseenresseessesseeseessesseessesseessesnesseennessessnesnesseensessens 18
Onjena nmocrojehux Mexannzama yaenria TPAhaHA .........covviieiiiiiiiee e 18
KBamureT agMUHUCTPATUBHUX YCIYTAY JJIC ..o 19
Bbp3nna anMUHUCTPATUBHUX YCIYTA Y JIIC ..o 19
Jby0azHOCT 0COOIBA Y JIIC ...ttt ettt bbb nre e 20
BHABE 0COOIBA Y JIIC .. et 21
Hujene anMUHACTPATHBHUAX YCIYTA Y JIIC ..oiiiiiiiiiii e 21
PenoBHM cacTaHIIN OJTOOPHUKA CA TPANAHMMA .....veeuviiriiiiiiiei ettt 22
PenoBHM TepMuHH 32 KOMYHUKAIH]Y ['pajloHAYEITHUKA Ca TPADAHUMA ....oovvevieiriiiiiienieiieeie e 22
Wntepuer xomynukaiuja nuamel)y rpahana u cixysOu JJIC..........oooviviiiiiiiic e 23
[Tocrojehn mexanu3mu yuenrha rpahana y nepunncamy npraoputeTa JIIC ..o 23
XKanbe (mputyx0€, IPUTOBOPH) MPEMA JIOKAITHOJ BITACTH ..v.vververveseestesseenresseassessesseessessessessessesssessens 24
PJEIIABAEDE FKATIOM ... ve.veeeisreeeie sttt ettt ettt e r e nr R et ar e s e r e nn e n e s r e e nreere e nenre s 24



[TpunagHOCT COLMJATHO YTPOKEHUM TPYIIAMA. ...ve.vesresreeseesresseessessesseesresseessesseassessesseessessesssssnesseesnensens 25

CTpyKTypa COLUjaTHO YTPOKCHUX UCTIUTAHUKA Y AHKETH. .v.vverrerreeseesresneassessesseessessesssessessesssessesssessens 25
CTpyKTypa HE3amoCICHUX 0C00a KOJ€ CY YUCCTBOBAIIC Y AHKETH ...vveuveveerrererseesuesseasressessnessesseessessens 26
[o3HaBame OOOPHHUKA Y CKYIIIIITHHI TPATIA ....veveesresreeseentesseaseessesseessesseessessesssessesseessessesssessessesssesses 26
[To3HaBamkE OOOPHHUKA M3 MJECHE 3AJCIHILIE ... .veuveesresreaseesresneessessesseessesseessessessssssesseensessesssessessessnensens 27
OCTBapHUBaE KOHTAKTA CA OJIOOPHUKOM .....e.vviureseesresesseessesseessessesssesesseessessessesssessessessessesssesseessensenns 27
HauuH ocTBapuBamba KOHTAKTA CA OJOOPHIKOM ...ec.veeiverserssresseesseessesssessssessesssessseessesssesssseaseensesssessns 28
Oujena paga CKyMIITHHE TPATA-OJOODPHIKR ...c.veveerreresseesresseessesseassessesseessessesssssessesssessessssseseessessenns 28
VHanpujeherne pana CKYMIITHHE TPATA «...ooveirverrerreererreaseeseseesseaseseesressesssessessssaseseessesesssesesesssesses 29
PenosHO nipoBoljeme orjeHe pasia CKYMIITHHE TPAMA ..eovvererveerretereeseesteeuessesssessesseessessesssessessesssesses 29
Haunn orjersrBama Paia CKYTIIITIHE TPATIA ...euveereerersrerasreaseasseesseessesssnesnsesssessseessessssesssessesssessseeses 30



YBOJ

AHnkerupame rpahana [[o60ja mpoBeacHO je y by MPOI[jeHe CTENeHa 3aI0BOJHCTBA
rpahaHa agMUHHCTPATUBHUM M KOMYHAJTHHM YCIIyraMa Kao M CTEMEH 3aJ0BOJHCTBA PAJIOM
CkymmTuHe rpajga u og00pHUKa. AHKETa je CIPOBEACHA METOIOM CIy4ajHOT y30pKa.

Cam mpotiec je OCMHUIIJBEH TaKo Jia j€ aHKETUPamhe U3BPIIEHO y XOIHUKY I 'pasicke ympase
(lapa dymrana 79 A), 1 TO METOIOM HCIUTHBaa rpal)ana u rpaljaHKku KOjH Cy yIIPaBo
KOPHUCTUJIU YCIIyTe jaBHE YIIpaBe.

HcnutuBame je mpoBeneHo y aeremopy 2024. roguae Ha y30pky on 400 rpahana u
rpahaHku.

AHanM3upaHu Cy OJTOBOPH KOJUM HWCHHUTAHWIA W3jaBJbYjy lla CYy 3aJ0BOJbHU WIIU
HE33JI0BOJbHHU yCIIyrama, T€ Cy JAaTH MPOLEHTH UCIUTaHUKa/Ia.

30up 3370BOJPHUX M HE33OBOJHbHHUX HCIHUTAaHUKA/lla He u3Hocu yBujek 100%. jep ce

jelaH 1Mo UCTIUTAHUKa/1la U3JaCHUO J1a j€ WM HeyTpaJlaH WK J1a He 3Ha.



3anoBosbeTBO yeayrama 'y JJIC y 2024 — ynopeanu nperJies

I'padpuxon YII1: [IpouneHT HCMUTaHMKA/Aa IPpeMa 3a10BOJbCTBY yeayrama y JJIC 2024. ronune
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PE3VIJIITATU UCIIUTUBAKBA JABHOI' MUJEBLA

Kapaxkrepucruke y3opka
I'paguxon JEMOL1. [IpoueHTyaaHa cTPyYKTYpa HCIIMTAHNKA/IA MO MOy

HeHcku, 43%

Mywku, 58%

m MywKku = }KeHCKn

I'padpuxon JEMO?2. IIpoueHTya/IHA CTPYKTYPa HCIUTAHUKA/IA 110 CTAPOCTH

"npeko 55", 20%

"18-35", 43%

"36-55", 37%

A

= "18-35" = "36-55" = "npeko 55"



I'paduxon JEMO3. IIpouenTyanHa cTpyKTypa HCIIMTAHNKA/IA N0 reorpadckoj npunagHocTu

PypanHo, 34%

YpbaHo, 66%

Yp6aHo PypanHo

CHabaujeBame BOAOM
I'paduxon I11.2 IlpouneHTyanHu yaumo HMCHUTAHMKA NpeMa oarosopy Ha mutame II1: Koamkxo cre
3210BOJbHH €A CHAOAMjeBamkeM BOIOM ?
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"Bpno "3apoBosbHK"  "Heytpanuu" "HesapoBosbHuU" "Bpno "He 3Ha" "Huje
3340B0/bHU" He3aa0BO/bHN" 0AroBopeHo"

78% ucnuTaHuKa/1a je U3jaBUIIO JIa j€ 3aJ0BOJFHO HIIM BPJIO 3a70BOJbHO CHAOM]eBakbEM BOJIOM, JIOK j&
16% wmcrnmTaHNKa/Iia 0OIrOBOPHUIIO J1a je He3aJOBOJFHO MIIM BPJIO He3a/10BOJbHO. Haj3amoBosbHUje ocobe
cHabaMjeBameM BOJOM cy ocobe crapoctu ox 18 mo 35 roamHa, Koje Cy BpJIO 33J0BOJbHE HIIH
3aJ10BOJbHE Yy 84% citydajeBa u oco0e HaceJbeHe y ypOaHuM mojapydjuma, riaje je 83% ucnuraHuka/ma
W3jaBUIIO 2 je BPJIO 3aJ0BJbjHO MJIM 3370BOJbHO. HajHe3amoBONjHUjU ca CHAOIMjeBambeM BOJOM CY
ocobe cTapocTu o 56 roauHa BHIle, Koje ¢y y 26% cilydajeBa u3jaBuiie 1a Cy He3aJI0BOJbHE HIIM BeOMa
HE3aJ0BOJbHE, TE HACJhEHE y PYPaJTHUM IOIpydjuMa, Koje cy y 22% ciydajeBa U3jaBWwiIe 1a Cy
HE3aI0BOJbHE WIIM BeOMa HEe3a/I0BOJBHE.



ujena cHadaujeBamba BOAOM
I'paduxon I12.2 IIpoueHTyajHHM yIAHO MCIHMTAHUKA NpeMa oaroBopy Ha mutame I12: Koaukxo cre
32/I0BOJHHU €A IIjeHOM CHa0IujeBaa BOAOM?
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3340BO/bHN" HEe3a[0BO/bHN" oArosopeHo"

62% WcnMTaHUKA/LIa j€ U3jaBUIIO Aa je 33I0BOJFHO HIIH BPJIO 33/I0BOJHHO LIMjEHOM CHA0IMjeBamba BOAOM
JIOK je 26% ncnuraHuka/1a OArOBOPHIIO 1 j€ He3aJ0BOJJHO MIIH BpJIo He3a10BoJjHO. HajzanoBomjuju
ca MjeHoM cHa0aMjeBama BOJOM Cy ocobe crapoctu on 18 no 35 rogmHa, Koje cy BpJO 3aJ0BOJIjHE
WK 3a10BOJIjHE 66% cityyajeBa U ocobe crapoctu o 36 mo 55 roamHa, raje je 66% ncnuraHuka/ma
M3jaBIJIO J1a j& BPJIO 33JI0BOJbHO WX 33/10BOJbHO. HajHEe3a10BOBHHjH Ca ITUjEHOM CHA0IM]jeBamba BOAOM
cy ocobe cTapocTh o1 56 ToIMHa U BUILIE, Koje cy y 43% ciydajeBa u3jaBuie 1a cy He3aJ0BOJbHE WIIN
BeoMa He3aI0BOJbHE, Te 0C00€ JKEHCKOT MmoJia Koje cy y 31% ciyuajeBa u3jaBuiie Jia Cy HE3aI0BOJHHE
WM BEOMa He3aJI0BOJbHE.

IMpukynbame oTnajga u 01803 cmeha

I'paduxon I13.2 IlpouneHTyanHu yaumo MCHUTAHHUKA IpeMa oAropopy Ha mutame II3: Koamkxo cre
32]10BO/bHHU €A NPUKYN/bam-eM 0TIIAJ1a H 01B030M cmeha?
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70% wWcnWTaHWKa/lIa je M3jaBHiIO JIa je 3aJI0BOJFHO WJIM BPJIO 32JI0BOJFHO NMPHKYIUbAkEM OTMaja U
oB030M cMmeha 1ok je 21% ucrmuTaHuka/iia OArOBOPHIIO JIa je HE3a0BOJJHO WK BPJIO HE3aI0BOJHHO.
Haj3amoBosbHUjM ca TPUKYIJbAbeM OTIaJa U OJBO30M cMmelia cy ocobe HacebeHe y ypabHOM
noJipy4jy, raje je 75% ucrnuTaHuKa/a W3jaBuiio Jia je BPJIO 3aJJ0BOJHHO HIIM 33JJ0OBOJBHO M 0cobe
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crapoctu on 36 mo 55 roauwna, Taje je 73% wu3jaBUIO Aa je BpJIO 3aJ0BOJBHO MM 33JI0BOJHHO.
HajHesanoBospbHMjU ca MPUKYIJbakeM OTIAAa M 01B030M cMmeha cy ocobe crapoctu of 56 ronuHa u
BHUIIE, Koje cy Y 28% cilyuajeBa M3jaBuiIe a Cy HE3al0BOJbHE MJIM BEOMa HE3al0BOJbHE, T€ 0cole
HaceJbeHe y ypOaHUM MOAPYYjuMa, a Koje cy Y 26% ciydajeBa u3jaBuie a cy He3al0BOJbHE UIIM BeoMa
HE3a/I0BOJHHE.

Hujena npukyn/bama oTnaga u 0aso3 cmeha

I'pajuxon I14.2 IlpoueHTyajqHH yIHO HMCHUTAHMKA IpeMa oAropopy Ha mutame II4: Koaumkxo cre
32/10BOJbHH €A IIHjeHOM NPHKYI/bamkha 0THaAA M 04B030M cMeha?
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62% ucnuTaHuKa/1a je u3jaBuiIo Ja je 3aJ0BOJHHO WM BPJIO 33JI0BOJHHO 1IUjEHOM MPUKYILTjaka OTIaia
u oaBo3a cmeha, 10k je 22% ncnuTaHuKa/Ila OArOBOPHIIO A2 j€ He3aJ0BOJHHO MJIM BPJIO HE3a40BOJHHO.
Haj3amoBoJbHHUjH ca 1MjEHOM NMPHKYILIjamkba oThaaa u 0j1Bo3a cMeha cy ocobe crapoctu ox 36 10 55
rOAIMHA, KOje Cy BpJIO 3aJ0BOJbHE WIM 33/0BOJbHE y 69% ciyuajeBa M HacejbeHe y ypOaHUM
nonapydjuma, raje je 68% wucnuTaHMKa/Ia H3jaBWIO Aa j€ BPJIO 330BOJHHO HIIM 33/I0BOJHHO.
HajHe3anoBospHUjH ca LIMjeHOM MPUKYIJbakha 0TIIaza U 0/1Bo3a cMeha cy ocode crapoctu 01 56 U BHIle
TOIMHA, Koje cy y 31% ciryuajeBa u3jaBuiie 1a cy He3al0BOJbHE HMIIM BEOMa HE3a10BOJbHE U TO Cy 0cobe
KOje Cy COILIMjaJTHO YIpOKeHe, Koje ¢y y 26% ciydajeBa u3jaBwiie Ja Cy HE3aJ0BOJbHE WIIM BeoMa
HE3a/I0BOJHHE.

Kananuszaumja

I'paduxon II5.2 IlpouneHTyanHum yamo HMCHHUTAHHMKA IpeMa oAropopy Ha murame IIS: Koamkxo cre
3a/J0BOJbHH €A KaHAJIU3AIHjoOM?
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58% ucnuTaHWKa/Ia je U3jaBuIIo J1a je 3aJ0BOJFHO WM BPJIO 33J0BOJHHO KaHAIM3AIUjoM J0K je 23%
WCIHUTAaHWKa/la OJTrOBOPHWJIO Ja je He3aJ0BOJBHO WM BpJIO HE3aJ0BOJbHO. Haj3agoBosbHHUjU ca
KaHaJTU3aIjoM cy ocobe crapoctu no 18 10 25 roguHa, Koje ¢y BpJO 33J0BOJFHE WM 33JI0BOJbHE Y
65% ciydajeBa u oco0e HacesbeHe y ypOaHUM Moapy4jumMa, T1je je 64% ucnuranuka/ia u3jaBuio Ja je
BpJIO 3aJ0OBOJGHO WIIM 3aJI0BOJbHO. HajHe3aJoBOJpHMjH ca KaHATW3aIllMjOoM Cy OCO0€ COIHjIaHo
yrpoxese, koje cy y 30% ciydajeBa u3jaBuie Ja cy HE3aIOBOJbHE WJIM BeOMa HE3aJ0BOJbHE, 0CO0E
HaceJbEHE y PypaHUM MOJpydjuMa, Koje cy y 25% ciiyuyajeBa U3jaBuie Ja Cy He3al0BOJbHE UIIM BEOMa
HE3a/I0BOJHHE.

[ujena kananusanuje
I'pajguxon I16.2 IlpoueHTyaqHH yAHO HMCOUTAHHKA HpeMa oOAroBopy Ha mnutame I16: Koamko cre
32/10BOJbHU €a IMjeHOM KaHajJu3auuje?

50%
45%
40%
35%
30%

44%

; 24%
25% 20%

20%

15%

| | — 0%
"Bpno "3apoBosbHn"  "HeyTtpanHu" "HesapoBosbHKU" "Bpsio "He 3Ha" "Hwnje
3340B0/bHU" He3a0BO/bHU" oarosopeHo"

49% wmcruTannKa/1a je u3jaBuiIo /1a je 3a0BOJHHO MITH BPJIO 3aI0BOJBHO IMjEHOM KaHAIH3aIrje JIOK je
25% wucnuTaHuKa/lla OArOBOPHIIO [1a je HEe3aJ0BOJBHO HJIM BPIJIO HE3a10BOJbHO. Haj3amoBospHUjH ca
[MjEHOM KaHaju3aluje Cy 0co0e HacesbeHe y ypOaHOM MOAPYYjy, a Koje Cy BpJIO 3aJI0BOJbHE WIIH
3a10BoJbHE y 55% ciydajeBa u ocobe crapoctu ox 18 mo 35 roaumna, raje je 53% ucnmranukal/ua
W3jaBUJIO J1a j€ BPJIO 3a0BOJFHO WIIM 33J0BOJbHO. HajHe3a0BOJFHU]M ca LUjeHOM KaHaJu3auuje cy
0co0e xeHCKor Toj1a y 28 % citydajeBa n3jaBuiie J1a Cy HE3aJ0BOJbHE HIIM BEOMa HE3aJ0BOJbHE, Kao U
oco0e crapocti 0 36 10 55 roguHa, Koje cy y 28% ciryuajeBa u3jaBuiie Aa cy He3al0BOJbHE MM BEOMa
HE3a/I0BOJHHE.

KBanuTera ycayre oap:kaBama JOKAJIHUX NyTeBa (YK/bYy4yjyhu 3uMcKo)
I'paduxon I17.2 IlpoueHTya)IlHM yAMO HCNHMTAHMKA NpeMa oarosopy Ha mnuranje II7: Koumko cre
3a10BO/bHHU €A KBAJIUTETOM YCJIyre 0Jp:KaBamba JJIOKAJHUX NyTeBa (YK/bYy4yjyhu 3umcko)?
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0,
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"Bpno "3apoBosbHn"  "HeyTpanuui" "HesagoBosbHKU" "Bpsio "He 3Ha" "Hwnje
3340B0/bHU" He3a40BO/bHU" oArosopeHo"
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37% wcnuTaHMKa/Ia je W3jaBWIO Ja je 3aJ0BOJUBHO WM BPJO 3aJ0BOJEHO YCIYIOM OJp)KaBamba
JIOKaTHUX TyTeBe (YKIjyayjyhu u 3MMCKO oip)KaBambe) JOK je 52% ucnuTaHuka/iia 0JroBOpuiIo Ja je
HE3a/I0BOJFHO WJIM BPJIO HE33J0BOJHHO. Haj3aloBOJLHMjH ca YCIyTOM OJIpKaBarba JIOKATHHX ITyTeBe
(ykimjyayjyhu ¥ 3UMCKO OJp)KaBame) Cy 0CO0€ Hace/beHE Y PypallHUM MOJPYy4YjuMa, KOje Cy BpJIO
3aJJ0BOJbHE WJIM 3a70BoJbHE y 41% ciydajeBa n ocobe Mymkor mnoia, raje je 41% ucnuranuka/ma
M3jaBWJIO N1a je BPJIO 33/JI0BOJPHO WIJIM 3al0BOJbHO. HajHe3amoBOJbHMjU ca YCIyroM OJpiKaBama
JIOKAJTHUX TyTeBe (YKIjyuyjyhu ¥ 3MMCKO OJJpKaBarbe) Cy 0c00€ KOje Cy COILMjaHO YrPOXKEHE, a Koje
cy y 74% cny4ajeBa u3jaBuiie Aa Cy HE3aJOBOJbHE HWIIM BeOMa HE3aJ0BOJbHE, TE 0cobe ctapoctu 56 u
BUILIE TO/IMHA, KOje Cy y 62% ciiy4ajeBa u3jaBuJie 1a Cy He3a10BOJbHE UIIM BeOMa HE3aI0BOJbHE

PenoBHOCT ycayre oapxxaBama JOKAJIHUX MyTeBa (YKJbY4yjyhu 3uMcKo)
I'paduxon 118.2 IIpoueHTyasHu yAno HCIUTAHNKA NMpeMa oAroBopy Ha nutame 18 Kosuko cre
3a/10BOJBbHM ca peloBHOIIAY yciayre oapkaBama JOKAJIHHUX MyTeBa (YKJbY4yjyhu 3umcko)?

35%

30%
30%

0,
27% 26%
25%
20%
15%
12%
10%
6%
5%
0% 0%
0%

"Bpsio "3apoBo/bHK"  "HeyTpanun" "HesamososbHu" "Bpno "He 3Ha" "Hunje
3340BO/bHN" He3anoBo/bU" ofrosopeHo"

36% wncnMTaHWKa/Ia je W3jaBWiIO Ja je 3aJ0BOJHHO WJIM BPJIO 33Z0BOJHHO peloBHOLINY onp:kaBama
JIOKAJIHUX IyTeBa (YKI[jyuyjyhn U 3MMCKO OAp)KaBame) JOK je 52% McIuTaHuKa/Ia OAroBOPUIIO Aa je
HE3aJI0BOJHHO WJIM BPJIO HE3a70B0JbHO. Haj3a1oBosbHUjH ca peoBHOIINY O/pKaBamba JIOKAITHUX Ty TeBa
(yrmjyayjyhu u 3UMCKO OJp)KaBame) Cy 0co0e HacelbeHEe Y PYpPaIHUM TOJpYyYjuMa, KOje Cy BpIIO
3aJIOBOJbHE WJIM 3aJI0BOJbHE Y 42% ciiyuajeBa 1 0cobe Mymikor mnoja, raje je 40% ucnuranuka/ua
M3jaBHJIO Ja je BPJIO 33aJ0BOJFHO WM 33J0BOJbHO. HajHe3anoBoJbHUjH ca penoBHOIINY OnpKaBarmba
JIOKATHUX TyTeBa (YKIjydyjyhul ¥ 3MMCKO O/IpyKaBambe) Cy 0co0e Koje HICY COIHjaTHO YyTPOKEHE, a KOje
cy y 70% cnyuajeBa u3jaBuiie Ja Cy HEe3aJI0BOJbHE WIIM BEOMa HE3aJJ0BOJbHE, TE 0c00e CTapoCcTH 0J1 56
W BHILE FOJMHA, a Koje cy y 60% ciydajeBa u3jaBuie Ja Cy HE3a10BOJbHE WM BEOMa HE3aJ0BOJbHE.
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Hoxpusenoct JJIC jaBHoM pacBjeTom
I'pajguxon I19.2 IIpoueHTyanHu yAuO0 HMCOUTAHHKA TNpema oaropopy Ha mutame I19: Koaukxo cre
32/10B0/bHHU ca nokpuseHouhy JJIC jaBHom pacBjeTrom?
35%
30%
0% 27% 26%
25%

20%

0,
15% 12%

10%
6%

5%
0% 0%
0%

"Bpsio "3agoBosbHK"  "HeyTpanHu" "HesamoBosbHu" "Bpsio "He 3Ha" "Hunje
3340BO/bHN" He3an0Bos/bU" 04roBopeHo"

53% wucnuTaHnKa/1a je u3jaBuiIo J1a je 3aJI0BOJBHO WM BPJIO 3310BOJbHO MokpuBeHomthy JJIC jaBHOM
pacBjeToM, A0k je 35% wucnHUTaHUKA/Ila OJTOBOPUJIO Ja je HE3aJ0BOJHHO WM BPJIO HE3aJO0BOJHHO.
HajzapnoBosbHuju ca mokpuBeHomhy JJIC jaBHOM pacBjeToM Ccy o0co0e HacesbeHe y pypalHOM
MoJIpy4jumMa, Koje Cy BpJIo 3a70BOJbHE UJIH 33JI0BOJbHE Y 62% cilydajeBa 1 0c00e MYIIKOT 0JIa, TIIje je
58% wucrmraHMKa/Ia W3jaBWIO Ja je BPJIO 3aJ0BOJFHO WM 3aJ0BOJbHO. HajHe3zamoBospHHMjH ca
nokpuseHoihy JJIC jaBHOM pacBjeToM cy oco0e >KeHCKOT moia, a Koje ¢y y 43% cirydajeBa n3jaBuie
Jla Cy He33/I0BOJbHE HMJIM BEOMa HE3aJ0BOJbHE, TE€ HACJheHE y ypOaHUM mMoapydjuma, koje cy y 41%
cllydajeBa W3jaBUIIC J1a Cy HE3aJ0BOJbHE HJIM BEOMa HE3aJ0BOJBHE.

KBasuTer jaBHe pacsjere (OCBjeT/berma)

I'paduxon I110.2 IIpouneHTyaqHM yIMO HCIHUTAHMKA npeMa oarosopy Ha nutame I110: Koamko cre
32/10BOJbHHU ca KBAJINTETOM jaBHe pacBjeTe (0CBjeT/bera)?

45% 42%
40%
35%
30%
25% 22%
20%
16%

15% 13%
10%

6%
5% 9
0% |

"Bpno "3agoBosbHK"  "HeyTpanHu" "HesagmososbHu" "Bpno "He 3Ha" "Huje

3a4080/bU" He3a40BO/bHN" 0oAroBopeHo"

48% ucriuTaHuKa/1a je W3jaBUIIo Ja je 33JJ0BOJHHO WIIM BPJIO 33JJ0BOJPHO KBAJIUTETOM jaBHE pacBjere
(ocBjersrema) 0K je 38% ucnuTaHuKa/1ia OJIrOBOPUIIO J1a j& He3aI0BOJHHO HITU BPJIO HE330BOJHHO.
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Haj3zamoBosbHUjH ca KBaJUTETOM jaBHE pacBjeTe (OCBjeTijema) Ccy ocobe HaceJbeHEe Y PypalHuM
MoJpydjuMa, a Koje Cy BpJIo 33J0BOJbHE HIIH 3370BOJbHE Y 57% cilyyajeBa U 0coOe MYIIKOT 10J1a, T7je
je 52% wucnuraHnKa/ma W3jaBWIO Aa je BPJO 33TO0BOJBHO MM 3a10BOJbHO. HajHesamoBomjHHjU ca
KBAJIUTETOM jaBHE pacBjeTe (0CBjeTIhema) Cy 0co0e JKEHCKOT I10J1a, a Koje ¢y y 45% ciydajeBa uzjaBuiie
Jla Cy He3aJI0BOJbHE WIIM BeoMa He3aJ0BOJbHE, Te 0co0e HacesheHe y ypOaHUM MoIpydjuMa, Koje Cy Y
42% cirygajeBa u3jaBUiIe J1a Cy HE3a10BOJbHE WIIM BEOMa HE3aI0BOJBHE.

PacnpocTpambeHOCT jaBHUX 3eJIeHMX NMOBPIIMHA, UTPAJMINTA 3a Jjeny U

napKoBa

I'pajguxon I111.2 IIpoumeHTyaJHH YAMO HUCOMTAHMKA mpeMa oArosopy Ha mutame II11: Koamko cre
32/10BOJbHHU €a pacnpocTpameHomhy jaBHHX 3eJleHUX MOBPIIMHA, HTPAJMINTA 32 Jjely U napkoBa?

35% 32% 30%
30%
25%
20% 17%
15% 13%
10% 7%

5% . 1% 0%

0% I

"Bpno "3aposo/mHn"  "HeyTtpanuu" "HesapososbHu" "Bpno "He 3Ha" "Hunje
3340B0/bHU" He3a40BO/bHN" oAroBopeHo"

39% wmcnuTaHMKa/lIa je W3jaBUIo Ja je 3aJI0BOJHHO WM BPJIO 33J0BOJBHO PacpoCTpameHOIINyY jaBHUX
3eJICHMX IMOBPLIMHA, UTPAIUIITA 32 Ajelly M MapkoBa A0K je 47% HcIuTaHuKa/Iia OATOBOPUIIO /A je
HE33/I0BOJFHO WIIM BPIIO HE3aJ0BOJbHO. Haj3a/oBOSbHUM ca pacnpocTpameHOINy jaBHUX 3eIeHUX
MOBPIIMHA, UTPANIMIITA 32 Jjelly U MapkoBa ¢y oco0e HaceJbeHe Yy PypallHUM MOApYyYjuMa, a Koje Cy
BPJIO 33JJ0BOJbHE MJIH 3310BOJbHE Y 43% citydajeBa u ocobe ctapocTH oa 36 1o 55 roauHa, raje je 40%
WCIIUTaHMKA/IIa HW3jaBWJIO Ja j€ BpJIO 3aJ0BOJBHO WJIM 3a70BOJbHO. HajHesamoBosbHHjM ca
pacnpocTpameHoIIy jaABHUX 3eJICHUX MOBPIIUHA, UTPATHIITA 34 Jjelly U apKoBa Cy 0co0e HacelheHe
y ypOaHuM moapydjuMa, a Koje cy y 54% ciydajeBa M3jaBWIIe Ja Cy HE3aJI0BOJbHE WJIM BEOMa
HE3aJI0BOJbHE, Te 0co0e Koje Cy COLHMjalHO YrpokeHe, Koje ¢y y 52% ciydajeBa u3jaBuie 1a Cy
HE3a/I0BOJbHE WIIM BEOMa HE3aJI0BOJBHE.

KBanuTer jaBHUX 3eJiIeHUX MOBPIIMHA, UTPAJIMIITA 32 Jjely U MapKoBa

I'padpuxon I112.2 TlpoueHTyajJJHM yIMO MCHUTAHHMKA NpemMa oArosopy Ha nurtamwe I112: Koauxo cre
3a/10BOJbHH €A KBAJIUTETOM jAaBHHUX 3€JI€HMX MOBPIINHA, HTPAJMINTA 32 Jjeny U napkona?

40% 36%
35%
30% 25%
25%
20% 9
16% 14%

15%

10% 7%

0,

5% . 2% 0%
0% ||

"Bpno "3apoBosbHu"  "HeytpanHu" "HesamososbHu" "Bpno "He 3Ha" "Hwnje
3340B0/bHN" HEe3a[,0BO/bHU" 0/ZroBOpeHo"
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43% wcnHuTaHWKa/La je U3jaBIiIo Ja je 3a0BOJFHO MIIM BPJIO 3a10BOJFHO KBAJUTETOM jaBHHUX 3€JIEHUX
MOBPILIMHA, UTPANIUIILITA 32 JIjely U TapKOBa, NOK je 39% ucnuTanrnka/na oAroBopuiIo a je He3aJZ0BOJFHO
WM BPJIO HE3a10BOJbHO. Haj3am0BobHIjM ca KBAUIUTETOM jaBHUX 3€JICHUX MOBPIIMHA, HTPATUINTA 32
Jjelly W MapkoBa Cy oco0e HaceJbeHe Y PYypalHHM MOApYYjHMa, Koje Cy BpJO 3aJ0BOJbHE HIIN
3anoBoJbHE Y 49% ciydajeBa u ocobe ctapoctu of 36 no 55 roauna, raje je 44% wmcnMTaHWKA/IA
M3jaBIJIO /Ia j€ BPJIO 33I0BOJHHO WIIH 33/I0BOJHHO. HajHEe3a10BOJBHIjH ca KBATMUTETOM jJABHHUX 3€JIEHUX
MOBPIITMHA, UTPAITUIIITA 32 JIjeIly U apKoBa Cy oco0e HaceJbeHe y ypOaHUM NoapyvjumMa, koje cy y 47%
CIy4ajeBa M3jaBHIIE J]a Cy HE3aJ0BOJHE WIIM BeOMa HEe33a/I0BOJbHE, T€ 0CO0€ JKEHCKOT I10J1a, KOje Cy y
42% cnmy4ajeBa u3jaBuUiIe Jja Cy HE330BOJbHE MIIM BEOMa HE3aJ0BOJBHE.

Panx nomoBa 31paB/ba/aMOyJIaHTH

I'paduxon II13.2 IIpoumeHTyalHM yauo HCIHTAHMKA NpeMa oArosopy Ha mnurame II13: Jla am cre
32/10BOJbHHU €a PAJOM JOMOBA 3/IpaB/ba/aM0yjIaHTaMa?

80%
70%

70%

60%

50%

40%

30% 22%

20%

80

10% *

0% ] o

Ja He He 3Ha Huje oarosopeHo

70% wcnuTaHMKa/na je u3jaBuio Ja je 3aJ0BOJBHO PajoM JAOMOBa 3ApaBiba/aMOynaHTH AOK je 22%
HCIIUTAaHMKA/IIa OJTOBOPWJIO Ja j€ He3aaoBo/bHO. Haj3ajmoBosbHHUje ca  paaoM  JIOMOBa
3apaBiba/amMOynanTu cy ocobe crapoctu of 36 1o 55 ronuHa y 77% ciydajeBa U ocobe MyIIKOT 104,
raje je 71% wucnuraHuka/lia W3jaBMIO Ja je 3a70BOJbHO. HajHes3amoBoJbHHUjE ca pajoM JIOMOBa
3/IpaBsba/aMOyJIaHTH CYy COLMjaJIHO YrpoXKeHe ocobe, a koje ¢y y 39% ciyuajeBa u3jaBwie aa Cy
He3aJ0BOJbHE, Te ocobe crapoctu o 18 no 35 romuHa, a koje cy y 28% ciydajeBa u3jaBuiie na cy
HE3a/I0BOJHHE.

Pajx Bpruha/o0aanumra

I'paduxon I114.2 IlpoueHTyajJHM yauO HCNHTAHHKA IpeMa oArosopy Ha nurame I114: /la am cre
3210BOJbHU ca pagoM BpTuha /odnannmra?

70%
58%
60%
50%
40% 35%
30%
20%

10% 7%
0%
oo I ¢

na He He 3Ha Huje oarosopeHo
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58% wucnuTaHWKa/lla je W3jaBWIO Ja j€ 33J0BOJBHO pajoM Bpruha/oOmanumTa, A0K je 7%
WCIIUTAHMUKA/IIa OJIrOBOPWIIO Jia je& He3aJ0BOJbHO. Haj3amoBosbHUjEe ca pamoMm BpTuha/o0maHuUIITA CY
ocobe crapoctn 011 36 110 55 ronuHa Koje Cy 3a10BoJbHE y 62% ciydajeBa u ocoOe HaceJbeHe y ypOaHuM
nojapyyjuma, raje je 61% wucrnmraHuka/iia u3jaBuiIo Ja je 3a10BoJbHO. HajHe3amoBoJbHUjE ca pajoM
Bpruha/obnanumTa cy 0code HacesbeHe y ypOaHHM MoapydjuMa, a Koje ¢y y 9% ciydajeBa u3jaBuie 1a
Cy HE3aJ0BOJBHE M 0CO0E KOje Cy COLMjalTHO YTPOKeHe, Koje ¢y ncto ca 9% ciydajeBa u3jaBuie 1a cy
HE3a/I0BOJbHE.

Pan IUMBUJIHE 3allITHUTEC Ha Cl'[pj €daBamkby nocdbeauna MNMPUPOIAHHUX

Karacrpoga

I'paduxon II15.2 IlponeHTyaJHM yauOo HCIHTAHHKA IpeMa oArosopy Ha mnurtame II15: /la am cre
32/10BOJbHU €a PAJOM LMBHUJIHE 3alITHTE HA CIPjedyaBamy NOC/beMIA NPUPOAHUX KaTacTpoda?

70%
60% 58%
50%
40%

30% 24%

18%
20%

10%
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0%
Oa He He 3Ha Huje ogrosopeHo

58% wucnuraHuKa/lla je M3jaBWIO Ja j€ 3aJ0BOJbHO PaJOM IMBUJIHE 3allTUTE Ha CIIpjeuaBamy
nocijeauna NpupoIHUX Karactpoda, HoK je 24% wncnuTaHuKa/lia OArOBOPWIO Ja j€ HE3aZOBOJHHO.
Haj3anoBospHHje ca pajoM IMBUIIHE 3aLITUTE HA CIIpjedaBamby IOCIbEANIA TPUPOIHUX KaTacTpoda cy
0oco0e MYIIKOT T0ja, KOje Cy 3aaoBojbHe Yy 62% ciydajeBa M oco0e HacTamkeHE y PypalHUM
noapydjuma, raje je 60% ucnuranuka/ma u3jaBuio na je 3aJ0BoJbHO. HajHe3amoBosbHHjE ca pagom
[UBHITHE 3aIITHTE HA CTIpjeuaBamy NOCheInIa MPUPOJHHUX KaTacTpoda cy ocode o1 56 1 BHIle TOIUHA,
a xoje cy y 28% ciydajeBa u3jaBuie a Cy HE3aJ0BOJbHE, T€ 0cO0e KOje Cy COLMjaIHO YTPOXKEHE, KOje
cy y 26% cny4ajeBa usjaBuiie Ja Cy He3al0BOJbHE.

Pajx IenTpa 3a conujajanu paa
I'paduxon I116.2 IIpoueHTyaqHM yAHO HCIHMTAHMKA NpeMa oArosBopy Ha nurtame II16: la am cre
3210B0JbHU ca pajgoM Llentpa 3a couujaanu pan?
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71% wucnuTaHuKa/lia je W3jaBWiIo Ja je 3all0BOJBHO pajoM llenTpa 3a comwmjanau pax 1ok je 20%
HCTIHMTaHMKa/1Ia OATOBOPUIIO 1A je He3aJ0BosbHO. Haj3anoBossH1je ca pagom LleHTpa 3a couunjannu pan
cy oco0e >KEHCKOI IIoj, Koje cy 3amoBosbHE y 71% ciydajeBa um ocoOe HacebeHE y PypalHUM
nojapyyjuma, raje je 63% wucrnuraHuka/iia U3jaBuiIo Ja je 3a0BoJbHO. HajHe3amoBoJbHUjE ca pajoM
Lentpa 3a conujanHu panx cy ocode Koje cy MYLIKOT Iojia, Koje cy y 34% ciy4ajeBa u3jaBuiie ga cy
HE3a/10BOJbHE, T€ 0co0e cTapocTH o 56 U BHIIE roauHa, Koje cy y 29% ciryyajeBa u3jaBuie 1a cy
HE3a/I0BOJbHE.

Pan mjecHux 3ajennuna
I'paduxon II17.2 IIpoumeHTyaqHM yauo HCIHTAHMKA NpeMa oArosopy Ha mnurame II17: /la am cre
32/10BOJbHHU €a PaJOM MjeCHHX 3ajeqHUna?

70%
60%
60%
50%
40%

30%

23%

20% 17%

10%
0%

0%
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60% wucnuTaHWKa/la je H3jaBWIO Ja je 3aJO0BOJHHO PAaJoM MjECHHMX 3ajelHuna, Ook je 23%
WCIUTaHUKA/IIa OJIrOBOPWIIO Jia je& He3aq0BOJbHO. Haj3amoBoJbHHjE ca pajoM MjECHUX 3ajeHHIIA CY
ocobe crapoctu o 18 10 35 roauHa, a koje cy 3anoBoJbHE Y 65% ciydajeBa U 0coOe Koje XKHBE Y
pYypajTHUM NOApYyYjuMa, raje je 64% ucnuranuka/ia u3jaBuiio aa je 3a10BosbHO. HajHesagoBosbHHjE ca
pazoM MjeCHHX 3ajeJIHUIIa Cy 0C00€ KOje Cy COIUjalIHO yrpoXeHe, a koje cy y 39% citydajeBa u3jaBuiie
Jla Cy He3a/I0BOJbHE, Te 0co0e CTapocTH 56 M BUIlEe TOMHA, Koje ¢y Yy 37% ciydajeBa u3jaBuie a cy
HE3a/10BOJBHE.

Kyarypna nemaBama Ha Tepuropuju JJIC

I'paguxon II18.2 IlpoueHTyaqHM yAMO HCIHMTAHMKA NpeMa oaAropopy Ha nurtame II18: /la am cre
32/10BOJbHHU €A KYJTYPHHUM JiemiaBambuMa Ha Teputopuju JIC?

0,
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0%

16



53% ucnuTaHWKa/Ia je U3jaBuIo JAa je 33J0BOJbHO KYJITYpHUM JemaBamuMa Ha Teputopuju JJIC, mok
je 44% wucnuranuka/na OAroBOPHIIO J1a je He3aA0B0oJbHO. Haj3aioBoJbHUjE Ca KyNITypHUM JIEIIaBakbuMa
Ha reputopuju JJIC cy ocobe ctapoctu 56 roauHa U BHIIIE, KOje Cy 33/10BoJbHE y 68% ciydajeBa u ocobe
HACTalkbCHE Y pypalHHM Noapydjuma, a raje je 60% wucrnuranuka/iia u3jaBuio Ja je 3aj0BOJHHO.
HajuesanoBospHUje ca KynTypHHM jAemaBamuMa Ha Teputopuju JJIC cy ocobe skeHCKoT Tona, a Koje ¢y
y 49% ciydajeBa u3jaBuIIe 1a Cy HE3aI0BOJBHE, T€ 0co0e HacejeHe y ypOaHuM MoapydjumMa, Koje cy y
48% cny4ajeBa u3jaBuiie 1a Cy HE3aJ0BOJBHE.

Cnoprcka nemaBama Ha Tepuropuju JJIC

I'paduxon II19.2 IIpouneHTyalHH yauo HCIMTAHHKA NpeMa oArosopy Ha nurtame II19: /la am cre
32/10BOJbHH €A CIIOPTCKHUM JellaBakbuMa Ha Teputopuju JJIC?
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60% ucnMTaHMKa/Ia je W3jaBUIIo J1a je 3a70BOJFHO CIIOPTCKUM JelaBambuma Ha teputopuju JJIC, nok
je 35% ucnuraHuka/iia oJroBOPUIIO Jia je He3a10BoJbHO. Haj3aqoBosbHHjE ca CIOPTCKUM JIeIIaBabuMa
Ha teputopuju JJIC cy ocobe cTapocTu o1 56 u Bullle roguHa, a Koje cy 3a10BoJbHe y 72% ciy4ajeBa u
oco0e HaceJbeHE y pypajHUM MoApydjuma, raje je 64% ucnuraHuka/la n3jaBuwio Ja je 3a10BOJBHO.
HajHe3anoBosbHUje ca criopTCKuM JeniaBamuMa Ha Teputopuju JJIC cy ocobe crapoctu ox 36 o 55
roguHa, koje ¢y y 39% ciydajeBa m3jaBuiie Ja Cy HE3a/J0BOJbHE, T€ 0cOOe HacesbeHe y ypOaHum
nojapy4juma, koje cy y 38% ciyuajeBa usjaBuiie Jia Cy He3aI0BOJbHE.

Hpucryn undopmanujama

I'paduxon I120.2 IlpoueHTyaJHM YAMO HCNHMTAHHKA NpemMa oaropopy Ha nurtame [120: Kako Oucre
NPOLHUjeHUJIH Ball NPUCTYN MHPoOpMaNKjaMa 0 jaBHUM NMUTakUMAa, Kao HIP. OyueTy, jaBHOj MOTPOLILH,
NPHOPUTETHMA Pa3B0ja, HOBUM HHBeCTHIMjaMa, U CJI.7

45% 42%
40%
35% 31%
30%
25%
0,
20% 15%
15% 11%
10%
5% 1% 0%
0% | |
Beoma gobpo YonuwTteHo Huje Huje He 3Ha" Huje ogrosopeHo
nHbompmcan" nHbopmmcan" nHbopmucan" 3anTepecsaH"
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57% vcnuTaHUKa/1a je u3jaBuiIo Aa je Beoma 100po HHPOPMHUCAHO HIIH YONIITEHO HHPOPMHCAHO KaJa
je y muTamy MOpUCTyN MHpOpMalWjaMa O jaBHUM MUTamKUMa, Kao HIp. OyueTy, jaBHOj MOTPOLIMY,
NPUOPUTETHUMA Pa3Boja, HOBUM HHBECTHIIMjaMa, U CIL., 10K je 42% NCTMTaHuKa/Iia OJIrOBOPWIIO 1a HUje
nHpopmucaHo. Hajsume wmHpopMucane kaga je y HHTamy NpUCTyn HH(pOpMandjamMa O jaBHUM
MUTamkIMa, Kao HIIp. OyIIeTy, jaBHO] MTOTPOIIHH, IPHOPUTETUMA Pa3B0ja, HOBUM HHBECTHUIIMjaMa, U CII.
cy ocobe crapoctu on 18 mo 35 roamHa, Koje cy Beoma A00po WH(OpMHCaHE WM YOIIITEHO
uHpopmucane y 62% ciayuajeBa u ocoOe KEHCKOT Toina, raje je 61% ucnuTannka/na u3jaBuiio aa je
BeoMa 100po nH(popMHCcCaHO WK yormTeHo nHpopmucano. Hajmame nHpopMuUCcaHe Kajia je y TUTamy
npucTyn uHpopManyjamMa o jaBHUM MUTAalkUMa, Kao HIpP. OyUeTy, jaBHOj MOTPOILILH, TPUOPHTETHMA
pa3Boja, HOBIM HHBECTHIIMjaMa, 1 CII. Cy 0co0e Koje Cy COLMjaTHO YrpoKeHe, Koje ¢y y 35% cirydajeBa
W3jaBwiie 1a HUCY MH(POPMICaHe, Te 0coOe cTapocTr 56 U BHIIE TOINHA, KOj€ CY Y UCTOM MPOIEHTY O
35% ciy4ajeBa u3jaBuiie 1a HUCY HH(POPMHCAHE.

YK/bYUEHOCT y jaBHE pacnpase u aedarte

I'paduxon I121.2 IIpouenTyajHu yAu0 MCIUTAHUKA NpeMa OAroBopy Ha nutame I121 ¥V nporekiie nBuje
roJMHe, KOJIMKO MyTAa CTe ce YK/bYYHJIM Y jaBHe pacnpase WM gedare?
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"Buwe oz 2 nyta" "1-2nyta" "Huje ce ykbyumsao" "Hwuje yn3Hat" "Hnje ogrosopeHo"

15% wcnuTanuka/na je u3jaBuio Ja ce YKJbYUYHBAJIO y MPOTEKIIE JBUjE TOJIUHE, Y jABHE PAaCcIpaBe UIIH
nebare, nok je 77% ucnuTaHWKa/lla OJrOBOPWIIO Jia Ce HUje YKJbyduBasio. HajakTuBHMjE Kaja je y
MUTaky YKIbYUCHE, Y MPOTEKIIE ABHjE TONHE, Y jaBHE paclpaBe Wi jebate Cy COLHUjaTHO YIPOKEHE
ocobe, koje cy Omiie ykibyueHe y 22% ciiydajeBa U 0co0e MYIIKOT 1moJia, rije je 17% ucnuranuka/ia
M3jaBWIO Jia je OWio ykibydeHo. Hajmame akTHBHE Kajla je y MHUTaky YKIbYYCHE, Y MIPOTEKIIC JIBHUjC
TOZIMHE, Y jaBHE pacmpaBe WK Jebate cy ocole )KeHCKOT 1oJa, Koje ¢y y 80% ciydajeBa uzjaBuiie aa
Ce HUCY yKJbyudHBaje, Te ocode crapoct of 18 mo 35 roauHa, Koje ce y UCTOM MpoleHTy ox /8%
clly4ajeBa HUCY yKJbydUBaJe.
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Oujena nocrojehnx mexanuzama y4vemha rpahana

I'pajguxon I122.2 IIpoueHTyaqHH YAMO HMCHHTAHUKA NpeMa oAroBopy Ha mnutame I[122 Kako Oucre
oumjennsin nocrojehe Mmexanusme ydyemha rpahana y noHoumemny osiyka 3a japHo 106po?

60%
51%
50%

40%

0,
30% 24%

20% 18%
(]
1%
v

"OpanyHo m "No6po" "MocToje, ann camo "Huje ynosHat" "Huje ogrosopeHo"
TpaHcnapeHTHo" npo-popme paau"

30% wucrMTaHuKa/11a je OLMjeHUIIO JOOPHM MM OJJIMYHUM W TPAHCIAPEHTHUM MocTojehe Mexanusme
yuemrha rpahana y oHOIIECHY OJUTyKa 3a jaBHO 100po, 10K je 51% ncnuraHuka/ma oaroBOpuiIo 1a OHU
mocroje camo npo-popme paau. Hajoomje cy oumjennnu nocrojehe mexanusme yueniha rpahana y
JIOHOIIICHY OJUIyKa 3a jaBHO OOpPO oco0e MYIIKOr IMoJia, KOje CY Y HMX OIMjCHHIH JO0pUM WU
OJUTMYHHM U TpaHcrapeHTHHM y 35% ciydajeBa u ocode crapoctu ox 36 no 55 roxuna, rije je 33%
MCIUTAHUKA/lla MEXaHU3ME OLMjEHWIIO HOOpUM WM OJJIMYHUM W TpaHcmapeHTHHM. Hajmommje cy
ouyjenuse nocrojehe Mmexanusme ydemtha rpa)ana y ZoHoOIIEwY OUTyKa 3a jaBHO 100po ocobe Koje cy
COIIMjJIaHO yIpOXKeHe, a Koje ¢y y 70% ciryuajeBa u3jaBmiie 1a MEXaHU3MH TI0CTOje TIPO-popMme pau,
Te 0co0e cTapocTu 56 ToIMHA U BHIIIE, KOje Cy y 56% ciydajeBa u3jaBuiie HCTO.

KBanurter agmunucrparuBsaux ycayray JJIC
I'paduxon I123A.1 ®pexBeHnja HCIUTAHMKA NPeMa OAroBopy Ha nuTame [123A: KBanurerom yciayre
60%

50%
50%
44%

40%
30%

20%

10% 5%

- 1% 0% 0% 0%
0% | —
"Bpno "3apgoBosbHu"  "HeytpanHu" "HesamososbHM" "Bpno "He 3Ha" "Huje
3340B0/bHN" He3a40BO/bHN" oarosopeHo"

94% wcnuTaHWKa/l@ je W3jaBWIO J1a j€ 3aJ0BOJBHO WIJIM BpPJO 33J0BOJBHO KBAJIUTETOM
aamunucTpatuBHUX ycayra JJIC, nok je 1% ucrnmtanuka/iia OArOBOPHIIO Ja je He3a0BOJFHO WK BPIIO
He3a10B0JbHO. Haj3amoBo/bHUjE ca KBAIMTETOM aaMUHUCTpaTuBHUX yeiayra JJIC cy ocobe HacbeHe y
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PYpaTHUM MOApPYYjuMa, Koje Cy BPJIO 3aJ0BOJbHE WK 3310BOJbHE Y 96% cityuajeBa u ocobe CTapocTH
oxn 18 no 35 roguna, raje je 94% ucnuTaHuKa/11a U3jaBUIIO Jia j€ BPJIO 3aI0BOJHHO HITH 33/I0BOJHHO.
HajuesanoBossHUje ca kBamuTeToM aaMuHHACTpaTuBHUX yciyra JJIC cy ocobe crapoctu 56 u Bumie
roAMHAa, Koje cy y 2% chydajeBa M3jaBuWie Ja Cy HE3aJOBOJbHE WIIM BpJIO HE3al0BOJbHE, TE€ 0cobe
HacTameHe y ypOaHUM MoJpydjuma, Koje cy y 2% cilydajeBa n3jaBHie Jla Cy HE3aJ0BOJbHE HIIH BPIIO
HE3a/I0BOJbHE.

bp3una agmMunucTpatuBaux ycayra 'y JJIC
I'paduxon I1236.2 IIpouneHTya Hu yAHO HCIIMTAHMKA NIPeMa 0AroBopy Ha nutame [1236: Bp3unom yciayre

60%
49%
50%
43%

40%
30%

20%

10% 6%
[ ] 2% 0% 0% 0%
O% |
"Bpao "3agoBosbHK"  "Heytpanuu" "HesagoBosbHU' "Bpsio "He 3Ha" "Hunje
3340BO/bHN" He3a40BO/bHN" oAroBopeHo"

92% wmcrimTaHMKa/1a je M3jaBUiIo J1a je 330BOJHO WIIM BPJIO 330BOJFHO OP3WHOM aIMUHHUCTPATUBHUX
yeayra JJIC, nok je 2% wucnuTaHuKa/lla OATOBOPHIIO Ja je HEe3aJOBOJEHO MM BPJIO HE3aJ0BOJHHO.
HajzamoBosbHuje ca Op3uHOM anamuHHCTpatuBHUX yciyra JJIC cy ocobe HacebeHE y pypalHUM
MoIpy4juMa Koje Cy BpJIO 3aJI0BOJbHE WIIH 33710BOJbHE ¥ 96% cirydajeBa u ocobe crapoctu of 18 no 35
roguHa, rtaje je 94% wucnuTaHuKa/lla W3jaBWIO Ja je BpJO 3aJ0BOJHHO WM  3aJ0BOJHHO.
HajuesanoBospauje ca Op3uHOM anmunucTpathBHUX yciyra JJIC cy ocobe HactameHe y ypOaHum
noJpy4juma, Koje cy y 3% ciyuajeBa n3jaBuiie Jia Cy He3aJOBOJbHE WIH BPJIO HE33J0BOJbHE, T€ 0cobe
MYIIIKOT I10JIa, Koje ¢y y ucto 3% cilydajeBa u3jaBuiie Ja Cy He3aI0BOJbHE HIIM BPJIO HE3aJOBOJBHE.

Jby6a3znoct ocodsba y JJIC
I'paduxon I12311.2 IIpoueHTyaJHM yIMO MCHUTAHHMKA NMpemMa oarosopy Ha mutame I123I[: Jby0Ga3HocT
0cod/pa
60%
48%

50% 44%
40%
30%
20%
10% 6%
1% 1% 0% 0%

0% I —_

"Bpno "3apososbHu"  "Heytpanuu" "HesapoBosbHU" "Bpsio "He 3Ha" "Hunje

3340B0O/bHUI" He3a40BO/bHU" 04roBopeHo"
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92% wncnuTaHNKa/la je U3jaBuiIo J1a je 33J0BOJGHO WIIM BPJIO 3370BOJHHO JhyOa3Homhy ocobumja JJIC,
IoK je 1% ucnuraHuka/nia OIrOBOPHIIO J1a j€ HEe33aJOBOJFHO MIIM BPJIO HE3a70BOJbHO. Haj3anoBossHuje
ca Jpy6azHomhy ocob6spa JJIC cy ocobe xoje krBe y pypaiHUM IMOAPYydjuMa, KOje Cy BPIIO 3aJ0BOJHHE
WM 33710BOJbHE y 96% ciyuajeBa U ocoOe MyIIKOT Toja, raje je 94% ucnuTaHuka/ia u3jaBuio 1a je
BpJIO 33/I0BOJHHO WJIM 3a/10BOJbHO. HajHesamoBospHHjE ca spyOasHomhy ocobmja JJIC cy commjamHO
yrpoxkene ocobe, koje cy y 3% ciydajeBa M3jaBuiIe 1a Cy HE3aJ0BOJFHE WIIM BPJIO HE33J0BOJBHE, TE
ocobe crapoctu oJ1 56 rouHa U BHIIE, Koje Cy y 2% ciydajeBa u3jaBuiie Jia Cy He3aJ0BOJHHE WIH BPJIO
HE3a/I0BOJHHE.

3Hame ocodspa y JJIC

I'paduxon I123/1.2 IlpoueHTyaJHH YAHO HCIIMTAHMKA NMpeMa oAroBopy Ha nutame [123/1: 3name ocodba

60%
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20% 44%
40%
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20%
10% 7%
1% 0% 0% 0%

0% ] _

"Bpno "3agoBosbHu"  "Heytpanuu" "HesamososbHK" "Bpno "He 3Ha" "Huje

3340B0/bHN" He3aa0BO/bHU" 04 roBOpeHo"

92% ucnuTaHMKa/l1a je U3jaBUIIO J1a j€ 3aJI0BOJHHO WM BPJIO 33JI0BOJHHO 3HameM 0cobiba JJIC, mok je
1% wucnuTaHuKa/lia OATrOBOPUIIO Jia je HE3aJ0BOJHHO WIIM BPJIO HE3aa0BOJbHO. Haj3amoBosbHHjE ca
3HameM ocobija JJIC cy ocobe HacelbeHE y pypajHMM MOJPY4YjUMa, KOje CYy BPJIO 3aJ0BOJHHE WIIH
3agoBosbHE Y 95% ciyuajeBa u ocobe crapoctu ox 18 mo 35 roamna, raje je 94% wucnuraHuka/ma
M3jaBWIO Jia je BPJIO 3aJ0BOJBHO WIIM 33J10BOJbHO. HajHe3anoBosbHUje ca 3HameM ocobija JJIC cy
COLIMjaTHO yrpoxeHe ocobe, koje cy y 4% cnyuajeBa u3jaBWje Ja Cy HE3aJ0BOJbHE WU BPJIO
HE3a/10BOJbHE, Te ocobe crapoctu 36 10 55 romuHa,, koje cy y 2% ciydajeBa u3jaBuiIe jaa Cy
HE33/I0BOJbHE MIIH BPJIO HE3aI0BOJBHE.

Mujene axmuHucTpaTuBHux ycayray JJIC
I'paduxon I123E.2 IIpoueHTyaaHu yauo HCIUTAHUKA NpeMa oarosopy Ha nutame I123E: ujena ycayre

60%

S0 49%
’ 43%

40%
30%
20%

10% 6%

] 2% 0% 0% 0%
0% I
"Bpsio "3apoBosbHn"  "Heytpanuu" "HesapoBosbHKU" "Bpno "He 3Ha" "Hunje
3340B0/bHN" He3aa0BO/bHU" 0o4roBopeHo"
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92% ncnuTaHMKa/la je U3jaBUiIo Ja je 3a0BOJHHO WIIH BPJIO 33JJ0BOJFHO IUjEHOM aIMHHHCTPATUBHUX
yciyra JJIC nok je 2% wucnutaHuKka/lia OATOBOPHIIO Jia je HE3aJ0BOJHHO WM BPJIO HE3aJ0BOJHHO.
HajzamoBospHUje ca mmjeHoM aamuHuCTpatuBHUX ycrmyra JJIC cy ocobe HacesbeHe y pypaHUM
noJpydjuMa, Koje Cy BpJIO 3aJJ0BOJbHE HIIH 3370BoJbHE Y 95% ciydajeBa 1 ocobe ctapoctu on 18 mo 25
roauHa,, raje je 92% wucnuTaHWKa/la W3jaBWIO A je BPIO 3aJ0BOJHHO WM 33I0BOJHHO.
HajuesanoBossHHje ca mujeHoM agMuHUCTpaTuBHUX yeiyra JJIC cy conujanHo yrpoxene ocobe, Koje
cy y 4% cnyuajeBa u3jaBuiie ia Cy He3aJ0BOJbHE UM BPJIO HE3aI0OBOJbHE, T€ 0CO0E MYIIIKOT 101, KOje
cy y 3% cirydajeBa u3jaBuiie Ja Cy He3a/10BOJbHE HIIH BPJIO HE3aJ0BOJBHE.

PenoBum cacrtanum on0opHuKa ca rpahanuma

I'pajguxon 1124B.2 IlpoueHTyaqHH yAHMO MCOHHTAHHKA MpeMa oArosopy Ha mnurtame I[1245: PenoBumu
cacTaHIu 000pHUKA ca rpahanuma

30%
26%

255 24% 24%
0
20%
15% 12%
10% 9%
5%
O
0%
"Beoma g06po" "Nobpo" "HeyTtpanHo" "Henoctojehe"  "Hwuje ynosHat" "Huje

oAroBopeHo"

33% wucnuTaHWKa/lla je OUHMjeHWIO AOOpUM WM BeoMa JO0OpHM pEJOBHE CacTaHKEe OJI00OpPHHMKA ca
rpahanuma, 1ok je 38% cTaHOBHMKa OArOBOPWIIO Ja HE MOCTOj€ WM J1a HHUCY YNO3HAaTH ca HHUMA.
Hajb6ospe cy ouunjennse penoBHe cacTaHKe 00OpHUKA ca Tpal)aHnma ocode MYILIKOT 1oJia, KOje ¢y MX
OLIMjeHMIH JOOpUM MUK BeoMa a00pumM y 36% ciydajeBa u ocobe crapoctu o 36 1o 55 ronuHa, rije
je 36% wucnuTaHWKa/La OUMjEHWJI0O HAa MCTHM HauuH. Hajmomwuje cy omnMjeHMse pelloBHE CAaCTaHKE
on0opHHKa ca rpahaHuMa ocode Koje Cy COLMjaTHO YIPOKEHE, KOje Cy HX OIMjeHUIIe HemocTojehum
WK J1a HUCY yIO3HaTe ca ibuMa y 52% ciyuajeBa, Te oco0e ctapocT 56 1 BHIIE TOJUHA, Koje cy Y 52%
cllydyajeBa Jajie UCTY OLjeHy.

Penosnu TepmMunu 3a komyHukanujy I'pagonadennuka ca rpahanuma

I'padpuxon I12411.2 TlpoueHTyaJHM yIHO HMCHUTAHUKA NpemMa oAroBopy Ha nurtame I[12411: PenoHu
TepMHMHHU 32 KOMYHuKanujy I'pagonavennuka ca rpahanuma

30% 27% 27%

25% 24%
0
20%
15% 13%
10% 9%
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5%
0%
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"Beoma fo6po" "No6po" "HeyTtpanHo" "Henoctojehe" "Huje ynosHat" "Hwuje ogrosopeHo’
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33% wucnuTaHuKa/Ia je OUMjeHnI0 JOOpHM MM BeoMa IOOpHM PEeIOBHE TEPMHHE 38 KOMYHHUKAIH]jy
I'pagonavennuka ca rpahanuma, a0k je 40% cCTaHOBHMKA OATOBOPHIIO JIa HE IOCTOje WM Ja HUCY
yno3Hatu ca muMa. HajOosbe cy onujeHmne pegoBHe TepMHUHE 32 KOMyHHKanujy [ pagoHadyenHuka ca
rpahanuMa cy 0co0e MyIIIKOT 10J1a, KOje Cy MX OIMjCHUIH TOOpUM Wi Beoma 100pum y 37% cirydajeBa
u ocobe crapoctu ox 36 mo 55 rommna, raje je 36% HCHUTAaHWKA/IA OLMjEHIJIO Ha WUCTH HAYMH.
Hajnommje cy onujennie pejoBHE TEpPMHUHE 32 KOMYHUKAIHjy | pagonadennuka ca rpahannma cy ocobe
KOje Cy COIMjalTHO yTPOXKEHE, KOje Cy HX OIMjeHUIIC HermocTojehuM mim 1a HUCy yro3Harte ca \buMa y
52% ciyuajeBa, Te ocobe crapocTn 56 W BHIE TOAHMHA, KOje ¢y y 52% ciydajeBa mane WACHTUYHY

OIIjCHY.

Nurepuer komynnkanuja usmel)y rpahana u ciay:xom JJIC
I'pajguxon I124/1.2 TlpoueHTyaqHH YAHMO HCIUTAHMKA MpeMa oAroBopy Ha murtame I[124]1: UHTepHer
KoMyHHKauuja uzmely rpahana u cayxom JJIIC
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15% 11%
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"Beoma go06po" "Nobpo" "HeyTpanHo" "Henoctojehe" "Hnje ynosHat" "Hunje

oArosopeHo"

37% wucnuTaHWKa/lla je OIMjeHWIO AOOpWUM WM BeoMma MOOpPHM WHTEPHET KOMYHHKalje m3mehy
rpahana u ciyx6u JJIC, nok je 34% craHOBHMKA OATOBOPHIIO JIa HE TIOCTOj€ WJIM JIa HUCY YIIO3HATH ca
wuMa. HajOosbe cy onujeHmne nHTepHET KoMyHuKanuje usmehy rpahana u ciyx6u JJIC ocobe xoje
XKHBE y ypOaHHM NOPIyYjuMa, Koje Cy WX OIHMjEeHHIH T00puM M Beoma J1oopum y 39% ciryuajeBa u
ocobe crapoctu ox 18 g0 35 roamua, raje je 39% wucnuTaHWKa/lla OIMjEHUIO HA MCTH HAYMH.
Hajnommje cy onujeHmne WHTepHET KOoMyHuKkanuje usmely rpahaHa um ciayxOd Koa coLUjalTHO
YIpoKeHUX 0coba, Koje Cy MX OlUjeHmIe HermoctojehuM WM aa HUCy yro3Hate ca muma y 57%
cilydajeBa, Te ocobe cTapocTH 56 U BHIlIe TOAMHA, Koje cy y 46% ciydajeBa nane UIEHTUYHY OLjeHY.

IHocrojehn mexanusmu yuyemrha rpahana y ne¢punucamy npuopurera JJIC

I'padpuxon I124E.2 TIpoueHTya Hu YAHMO HCHUTAHMKA NMpeMa oAroBopy Ha nurtame I124E: IToctojehum
MexaHusMuma ydeurtha rpahana y negpunncamy npuopurera JJIC
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32% ucnuTaHuKa/1a je ouujeHnII0 100pruM Hil BeoMa foopumM nocrojehe mexannsme yuentha rpahana
y nepunucawy npuopureta JJIC, mok je 39% craHOBHHMKA OATOBOPWIIO Jla HE MOCTOjE€ WM Aa HUCY
yno3Hatu ca wuMa. HajOosse cy ommjenmie nocrojehe mexanusme ydemrha rpahana y nedunucamy
npuopurera JJIC ocobe HacTameHe Y ypOaHUM TOPYYjUMa, KOj€ Cy WX OIH]jCHUIH JOOPUM WIIK BeoMa
noopum y 35% ciydajeBa M ocobe MyHIKOT moja, riaje je 35% ucriuTaHuKa/lla ONHjeHHI0 Ha MCTH
HauynH. Hajnommje cy onujernne nocrojehe Mmexanmsme ydenrha rpahana y nedunucamy npuopurera
JJIC ocobe koje cy corujatHo YTpOKEHe,, KOje Cy UX OIHMjeHUIIC HermocTojehuM uimn 1a HuCy yro3Hate
ca muMa y 61% ciryuajeBa, Te ocobe ctapocTr o 56 U BUIIIE TOIUHA,, Koje ¢y ¥ 51% ciydajeBa nane
UJCHTUYHY OILIjCHY.

Kanbe (mpuryk0e, NPUTOBOPH) NMPeMa JTOKAJIHOJ BJIACTH

I'paduxon I125.2 IIpouenTya Hu yauo MCIIMTAHUKA NpeMa OAroBopy Ha nutame I125: Jla sm cre nkaga
YJI0:KMIH K0y (IpUTY:k0y, IPUTOBOP) MpeMa JIOKAJHO]j BJACTH, Y OHJIO KOjeM CMHUCTY?
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60%
50%
40%
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10%

0% I o

[a He Huje oaroBopeHo

9% wucnuTaHWKa/lla je MO3UTHUBHO OATOBOPWIIO Ha mNHUTame "Jla u cTe uKaza YJIOKWIN KajliOy
(mputy>x0y, IpUroBOP) MpeMa JIOKAJIHO]j BJIacTH, Yy 0110 kojeM cmuciy?", nok je 91% ucnuranuka/ua
0JIroBOpuyIo HeratuBHO. Hajuenrhe cy ynarase xan0e conujaaHo yrpoxene ocode y 22% cinydajeBa u
oco0e crapoctu o 56 u Buile roauHa, raje je 12% ucnuraHuka/ua u3jaBuiIo Aa je ynaraio xajoe.
Hajmamu Opoj xanbu ynaxy ocode keHCKOT 1oa, Koje ¢y y 94% ciydajeBa u3jaBuiie Jja HUCY yJaraie
*)aydy, Te ocobe crapoctH o 18 10 35 roguna,, koje ¢y y 94% cnyuajeBa usjaBuiie Jia HUCY yJiarajie
Kanoy.

PjemaBame xanou

I'paduxon 1126.2 IIpoueHTya Hu yAMO UCIUTAHUKA NMpeMa OAroBopy Ha nurtame [126: [la jm je iokanHa
BJIACT HA OMJI0 KOjU HAYMH PUjelIna Bally Kajaoy?
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[a He Huje ce »kanno/na Huje oarosopeHo
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4% ucnHMTaHWKa/11a je MO3UTHBHO OJIrOBOPUIIO Ha MUTamke "Jla 1 je okaaHa BiIacT Ha OMJI0 KOju HAauuH
pujemmna Bamry xxai0y?", nok je 9% ucnuranuka/na oAroBopmio HeratuBHO. Hajuemhe pjememe Ha
xanbe cy nobujane oco0e HaceJbeHEe Y PypaIHUM NozapydjuMa y 5% citydajeBa U 0co0e MYIIKOT 0Ja,
raje je 5% ucnuraHuKa/Iia u3jaBuUiIo JIa je JoKallHa BJIacT pujenuia kanoy. Hajmamu Opoj pjeriema mo
XKanou OMJBEXKH ce KOJl COLMjaIHO YIPOXKEHHUX 0co0a, Koje cy y 22% ciryyajeBa u3jaBuie Aa UM HUjE
pujemiena xainba, Te ocode crapocTr ox1 36 10 55 roauHa, Koje ¢y y 12% ciydajeBa n3jaBuie 1a lbHXOBE
Kayi0e HUCY pHjeIleHE.

IpunagHoCT CONMjaTHO YTPOKEHNM rpynamMa

I'paduxon I127A.2 IIpouneHTya/IHH yAMO0 HMCIUTAHMKA NpeMa OAroBopy Ha mutame II127A: Jla m cre
NPUNATHUK HeKe 01 COUjaTHO YIPOsKeHUX rpyna?
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Oa He Hwuje ogrosopeHo

6% ucruTaHuKa/la je MO3UTHBHO OATOBOPWIIO Ha MHTame "Jla 11 cTe mpunagHuK HeKe Of COLMjaTHO
yrpoxxenux rpyma?", nok je 91% wucnuTaHuka/ma oaroBopwiio HeraTHBHO. Op CBUX COLMjalTHO
YIpOKeHUX 0coba cTapoctu of 56 roauHa u Buiie y 15% ciydajeBa u 0co0e HaceJbeHE Y PypaTHUM
nonapydjuma, raje je 10% wucnuranuka/ma usjaBuio na je yrpoxeno. Hajmawmu Opoj u3zjaBa o
MPUINIAJHOCTH KaTETOPHUjH COLMjaIHO YIPOKEHHX IpaljaHa 3a0MIbeXeH je Ko ocoba ctapocTH o1 36 10
55 roauna, koje cy y 95% ciydajeBa u3jaBuiie Ja HUCY yrpoxKeHe, Te ocoOe crapoctu ox 18 mo 35
roauHa, koje cy y 94% ciyuajeBa usjaBuie 1a HUCY YIPOXKCHE.

CTpyKTypa COMjaIHO YTPOKEHUX HCIIUTAHUKA Y AHKETH

I'paduxon I1275.2 IIponeHTya/IHN y1H0 HCIUTAHUKA NpeMa oArosopy Ha nutame I[1276: Kojoj connjanno
YrpoKeHOj rpynu npunaaare?
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MHBanuguTeTom" ocoba" nonynaunje"
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VY 20% cnmyyajeBa HCIMTAaHULIM CY W3jaBUIIM Aa cy He3amociaeHdu. ColujamHo yrpokeHe crapoctu 56 u
BUIlIE TOAWHA, WMajy HajBehm yanmo HeszamocieHux ocoba on 46%. ConmjaaHo yrpoxeHe ocobe
HaceJbCHE y PypaTHUM MOAPYYjUMa MMajy APYTH M0 BEIMYMHH yIHO He3arnocaeHnx ocoda ox 37%. Y
14% cny4ajeBa UICIIUTAHUIIM KOJH CY COIIMjaTHO YIPOXKEHH CY M3jaBHIIU J]a Cy 0CO0E Ca WHABJIUIUTETOM.
CommjamHo yrposkeHe ocobe HacesbeHe y ypOaHmM monpydjuma, mMajy HajBehm ymmo ocoba ca
uHBauaAUTeTOM 071 35%. CommjaHO yrposkeHe ocobe MMajy APYTH IO BEIMYMHHU yIuo ocoba ca
uHBaHIUTETOM 011 31%. Y 24% ciiydajeBa UCIIMTAHHUIIM KOJH CY COIMjaJTHO YIPOKEHU CY W3jaBHIIU
Jla ¢y oBpaTHUIK/pacebana una. CorujaiHo yrpoxene ocode ctapoctu ox 18 no 35 roguna, umajy
HajBehu yauo noBpaTHuKa/pacbernx una o1 40%. [pyru no BeIMYMHYU YAH0 OBPaTHHUIIN/pacesbeHa
auna ¢y ocobe crapoct ox 36 mo 55 rommna u To 38%. YV 14% crmydajeBa MCIIUTAaHUIN KOjH CY
COIIUjalTHO YIPOXKECHU H3jaBUIIH CY Jla 0co0e poMcke HamuoHanHocTH. COlHMjaHO yrpokeHe ocobe
crapoctu o1 36 10 55 roguna, nMajy HajBehn ynno ocoda poMcke HanmoHaTHOCTH 011 23%. Coryjanano
yrpokeHe 0cobe HaceJbeHe y PypaTHIUM MOAPYIjuMa, UMajy APYTH MO BEIWYHUHH YIHO 0c0o0a POMCKE
HauMoHaJIHOCTH o 21%.

CTpyKTypa He3anmocJeHUX 0c00a Koje Cy yuecTBOBaJIe Y aHKeTH

I'paduxon II27I1.2 IIpoumeHTyanHu yauo HCIMTAHMKA NpeMa OAroBopy Ha muTame II27I[: Axo je
HCIHUTAHUK He3aIocyaen?

B Marbe o4 2 rogmHe
42%

B Buwe on 2 rogHe
58%

Io3naBamwe oa00opHuKka y CKyNIITHHHE IPajaa

I'paduxon I128.2 IlpoueHTya/lHM yAHMO MCIMTAHUKA NpeMa OAroBopy Ha murtame I128: /la s Bam je
MO3HATO KO cy og0opHuny y Ckynmurunu rpajga /1o0oj?
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64% ucnuTaHuKa/1a je MO3UTUBHO OJTrOBOPHIIO Ha MUTame "Jla In BaM je mo3HaTo Ko ¢y 0OA0OpHUIH Y
Ckynmtuan Tpana Jo60j?", mok je 26% wucnuraHWka/ma oAroBopwio HeraTuBHO. Hajuemrhe cy
OJITOBOPHIIN TIOTBPJHO Ha MUTame ,,Jla J1 BaM je mo3HaTo KO ¢y ofbopHuiM y CKynImTuHU rpaga’?‘
ocobe crapoctu o 18 10 35 roguna y 71% ciyuajeBa u ocobe cTtapoctu o 36 1o 55 roauHa,, Tje je
68% wmcrmTaHuKa/ma MOTBpAHO oAaroBopmio. Hajuemrhe cy oxrosopume oxpudno Ha nurame "[a nu
BaM je Mo3HaTo Ko cy omdopuunm y Ckymmruau? cy ocobe ca 56 u BHIIe ToAuHa, Koje cy y 42%
clly4ajeBa Jajie OJpu4yaH OJArOBOP, TE COIMjalTHO YrpoXeHe ocode,, kKoje cy 35% ciydajeBa mane
OZIpHYaH OZrOBOP.

ITo3znaBame 0100pHMKA W3 MjeCHe 3ajeHULLE

I'pajguxon I129.2 IlpoueHTyaJHH yANO MCIHUTAHUKA NpeMa oAroBopy Ha mutame [129: /la sm Bam je
M03HATO KO Cy 0A00PHHUIIM U3 Ballle MjecHe 3ajeqHuue?
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61% ucrMTaHWKa/1a je TO3UTHBHO OATOBOPHIIO Ha MuTame "Jla i BaM je 1mo3HaTo KO Cy OJ0OpHUIIH
u3 Baie MjecHe 3ajenuune?”, nok je 31% wucnuraHuka/ma oaroBopwio HeratuBHO. Hajuemhe cy
OJrOBOPHJIM IOTBPAHO Ha MUTame ,,Ja 1 BaM je mo3HaTto KO Cy OAOOpHULM M3 Balle MjecHe
3ajenuuIe? ocooe ctapoctu o 18 no 35 roguna y 70% cirydajeBa u ocode MyIIKOT 1oJia, rije je 63%
HCIMTaHMUKa/1Ia MOTBPAHO oxroBopuio. Hajuemhe cy oarosopusie oapuyHo Ha nutawme "Jla au BaM je
MO3HATO KO Cy OA0OPHHIIM U3 Balle MjecHe 3ajeqHuLe? ocode crapocTu 56 U BUIIE TOAMHA, KOj€ CY Y
54% cnyuajeBa Jjane oJpudaH OJIroBOP, T€ COIUjAIHO yrpoxeHe ocode, koje ¢y 35% ciyuajeBa aane
OJpUYaH OJrOBOD.

OcTBapuBame KOHTAKTA €A 0JI00PHUKOM

I'paduxon I130.2 IIpoueHTyaIHH yIHO MCNUTAHMKA NpeMa oAroBopy Ha murtame I130: la i1m cre ukan
CTYNHJIH Y KOHTAKT ca 0400pHUKOM?
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48% wcnnTaHrKa/la je MO3UTUBHO OJATrOBOPHIIO Ha muTame "[la MM cTe MKaj CTymajiu y KOHTAakT ca
onbopuukom?", nok je 50% wucnuTaHuka/ma oaroBopwiio HeratuBHo. Hajuemhe cy oxarosopuiu
MTOTBPIHO HA MTUTamkE ,,J]a T cTe KA/ CTyNalld Y KOHTaKT ca o10opHUKOM?* ocobe ctapoctu of 18 10
35 roguna, y 57% cinydajeBa u oco0e MyIIIKOT 1Moa, rije je 55% ucnuranuka/ia noTBPIHO OJIrOBOPHIIO.
Hajuemrhe cy oaroBopuiie ogpruyHo Ha nutame "Jla mu cTe MKaj CTynaiu y KOHTaKT ca OJJOOPHUKOM?*
cy ocobe crapocTH 56 TonMHA M BHIIE , Koje Ccy ¥ 73% ciydajeBa jane oApH4YaH OATOBOp, T 0code
JKEHCKOT TI0J1a, Koje ¢y 59% cnyuajeBa najie ofpudaH OAroBop.

Hauun oCTBapuBalba KOHTAKTa Cca OI[ﬁOpHI/IKOM
I'paduxon I131.2 IIpouneHTya Hu yaHO HCIHMTAHMKA NMpeMa oAropopy Ha nurtame I131: Jla au cre Jako
CTYIMJIM Y KOHTAKT ca 0100pHUKOM?
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46% wcnutanuka/ia je NO3UTHBHO OATOBOPUIIO Ha muTame "Jla JM cTe JaKko CTYNMHIM Y KOHTAakT ca
ombopuukoM?”, ok je 36% wcnuraHuWka/lla OATOBOPWIIO HeraTuBHO. Hajuemrhe ¢y oaroBopuin
MOTBPJIHO HA IIMTaE ,,J{a M cTe TaKo CTyNMIM y KOHTaKT ca 0100pHUKOM?* ocobe crapoctu of 18 no
35 roauna y 55% ciydajeBa u 0cobe MyIKor moia, raje je 53% ucnuTannka/iia moTBPAHO OTOBOPHIIO.
Hajuemhe cy onrosopusie onpuyHo Ha nuTame "Jla 11 cTe J1aKo CTYNHIN Y KOHTAaKT ca 0100pHUKOM?
cy ocobe cTapocTH 56 U BHILE TOANHA, Koje cy Yy 65% ciryuyajeBa aaje ogpuvaH OATOBOP, T€ COLMjaIHO
yrpoxkeHe ocobe, koje cy 48% ciyuajeBa najie oJpuyaH OJAroBop.

Onjena paga CkynuTuHe rpajia-oq00pHUKa
I'paduxon I132.2 IIpoueHTyaJIHN YO0 HCIUTAHMKA NpeMa oArosopy Ha nutame [132: Kako onjemyjere
paa CkynuTuHe rpaga-oa0opHuka?
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52% ucnutaHuKa/la je W3jaBwiio Ja je 3aJ0BOJEHO WU BPJIO 33J0BOJHHO Ha MUTamkE ,,Kako orjemyjeTe
pax CkymmTuHe Tpaaa-oaoopauka?’, nok je 10% ucnuranuka/ma oroBOpuIIo J1a je He3aJ0BOJEHO WITH
BpJIO HE3a710BOJbHO. HajzamoBossHujH pagoM CKyNIITHHE Tpajia U oA00pHHUKA ocobe cTapocTH o 18
1o 35 ronuHa, Koje ¢y BPJIO 3aJI0BOJbHE WITH 33/I0BOJbHE Y 59% citydajeBa u 0c00€ MYIIKOT 1oJa, TJIje
je 56% umcnuTanuKa/Ia n3jaBuiIo 1a je BPIIO 3a0BOJFHO MITH 3310BOJbHO. HajHe3amoBospHHMjH ca pajoM
CkynmTuHe rpana-og0opHHKa cy ocobe crapoctu 56 M BHIe roguna, koje cy y 17% ciyudajeBa
u3jaBUJIC J]a Cy HE3a0BOJbHE MIIM BEOMa HE3aJI0BOJbHE, Te 0cole crapocTu o1 36 10 55 roauHa, Koje
cy y 11% cnydajeBa u3jaBmiie 1a cy He3aJOBOJbHE WIIM BEOMa HE3aI0BOJBHE.

Yunanpujehewe paga Ckynmurune rpaga
I'paduxon I133.2 IIpoueHTYaIHH YIHO HCIMTAHUKA peMa oAroBopy Ha nutame [133: Koju
cerMeHT pana CKynuTHHe rpajga Tpeda yHANpujeauTH?

B TpaHcnapeHTHoOCT
21%

B KomuHuKauwmja ca
rpahaHuma

39%

B KBanuteT gOHeceHux
oANyKa
40%

PenoBHo npoBoheme onjeHe paga CkynmuTuHe rpaaa

I'paduxon I134.2 IIpouenTya HU yAUO MCIUTAHUKA MPeMa oAroopy Ha nutame [134: la 1u cmaTpare fa
0u ce onjena paga CkynuTuHe rpajaa Tpedajia peJoBHO NPOBOAUTH?
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88% wucrnuTaHWKa/la je MO3UTHBHO OJATOBOPIIIO Ha muTame "Jla mu cmarpate na O ce oljeHa paaa
CkynuTrHe rpaga Tpedana pe1oBHO IPOBOAUTH ?", TOK je 7% UCTIMTaHWKa/[la OITOBOPHUIIO HETATUBHO.
Hajuernthe cy oaroBopuiy MOTBPAHO HA MUTamE ,,J]a u cMaTpare na 6u ce onjeHa pana CKyHIITHHE
rpaja Tpebajia peIoBHO MPOBOAUTU? 0cO0E Koje cy conujanHo yrpoxene y 89% ciydajeBa u ocobe
crapoctu on 18 no 35 roamna,, raje je 89% ucnuTaHMKa/Ia MOTBPIHO oxroBopwiio. Hajuemthe cy
OJITOBOPHIIE OJIPUYHO Ha muTame "Jla u cmatpare fja 6u ce orjeHa pana CKymiITHHE rpaja Tpebdana
PEAOBHO MPOBOIUTH? COLMjATHO YTpoxkeHe ocobe koje cy y 13% ciyuajeBa majie ofpudaH 0AroBop,
Te ocobe ctapocTu 56 U BuIlle roAnHAa,, ¢y y 11% cimydajeBa gane ogpudaH OATOBOP.

HauuH onjemuBama paja CKynuTvHe rpaja
I'paduxon I135.2 IIpoueHTyaJIHU yANO HCIMTAHMKA NpeMa oAroBopy Ha nutame I135: Ha koju
HAYUH Tpeda BPIIUTH oujeny?
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